
COVERAGE & 
BALANCES



Welcome to your eProfile!

Let’s navigate through the tiles!





You will be presented with 4 options

1. Allows you to submit claims

2. View Claims

3. Activity Dashboard

4. View PhotoClaim History



Upon navigating to the claims screen, you will be presented with your most recently submitted claims.  If you are resubmitting the same claim type as 

previous however with a new service date you can simply press the + provider, enter the necessary dates and the claim will be processed accordingly.

If entering a new claim the most recent submission types will be entered as a tile below your list of previous claims.  You can select those or simply 

select the “Other” tile. You will then be prompted to select a claim type. This is dynamic based on benefits set up.



In this case I’ve selected Health.  You will need to enter the type of service you were provided.

You can enter all or part of the service and the system will dynamically provide you with the options that apply. Once a benefit is selected you will be prompted 

to click “Next” to continue.



You will then need to select your provider.

Your recently used providers will appear.  You can simply select from that list by selecting the provider entry and clicking “Next”.

If your provider does not appear in the list you will need to search for your provider.



Enter the postal code, or provider address.

You can choose to have the option listed in map format or listed individually.



Enter the “Service Date” as well as the “Patient” and “Amount” of claim.

COB=Coordination of Benefits

If the claim has already been processed under a primary plan, click COB 

and indicate in the “COB Amount” how much was paid. If ClaimSecure is 

the primary payer, leave “COB” unchecked.



Enter the “Service Date” as well as the “Patient” and “Amount” of claim.

COB=Coordination of Benefits

If the claim has already been processed under a primary plan, click COB 

and indicate in the “COB Amount” how much was paid. If ClaimSecure is 

the primary payer, leave “COB” unchecked.

Pay Balance from HSA

If the member is submitting a claim and would want any potential 

balance paid through their HSA, they would click this box. 



Review the claims summary to ensure the information entered is accurate.

Review the terms and condition and ensure to check off the necessary box and click “Submit”



This screen will also display the approximate estimated time it will be to have the claim paid. 

You will need to click “View Claims” in order to change screen.



The “View Claims” tile allows you to view the claims that have been submitted.

By selecting the drop down arrow you are able to change your sort option.  

This screen also provides the status of your claims.    



The “Activity Dashboard” tile provides you with a high-level overview of the claim usage and allowable amounts over the last two years.  





This tile will provide you with the necessary claim forms required to complete your claims submission.  

When submitting a claim through eProfile or Photoclaim a form is not required.  A form would only be required when submitting a paper claim.

You are also provided a list of the drugs that are on the ClaimSecure Inc. system as “Special Authorization Required.”







This screen provides you with the recently submitted claims.  You can select a claim and it will display any maximums and remaining balances.





This screen provides you with any booklets ClaimSecure Inc. currently has access to.

This is including but no limited to out of country or standard employee benefit booklets.





Check your HSSA 

Balance *If Applicable

Print this card for easy access

View your 

identification card 

information online

Find your travel 

information here 

*If Applicable

Check your Wellness 

Balance *If Applicable





Enter the postal code, or provider address.

You can choose to have the option listed in map format or listed individually.





Any messages you have available to you will display online, and you will be alerted of any new messages.





Update a number of personal account settings including but not limited to your password, banking information, security 

questions, etc…



The FAQ section is an excellent resource to assist with any issues or questions you may have regarding using member eProfile



Access contact information, privacy and legal statements.



CONGRATULATIONS!!!!!!!

You are now ready to process claims.


